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.- Bank of India Human Resources Department,
)( Head Office Industrial Relations Division.

Branch Circular No. : 119/200 Sub: Human Resources / 2025-26 |
Sub-subject: Staff Matters / Housing Loan
'Ref : HO:HR:IR:MKB:23 | Date : 03.01.2026

CIRCULAR TO ALL BRANCHES / OFFICES INCLUDING FOREIGN CENTERS

Bank of India Staff Housing Loan Scheme — 2025
(Staff Officers & Award Staff Members)

In terms of prevailing guidelines of the Bank, Staff Officers and Award Staff members
are permitted Staff Housing Loan (SHL), at concessional rate of interest, subject to various
terms and conditions as laid down and modified from tim€ to time with the approval of the
Board.

2. The SHL Scheme was last revised by the Board on,26.08.2025 incorporating revision
in the scheme, which was conveyed vide Branch Gircular No.119/149 dated 20.09.2025.

3. We are now pleased to advise that the Boardy in its meeting held on 30.12.2025, has
accorded its approval for revision in specifi¢_clauses in the Staff Housing Loan Scheme.
This Scheme will be effective from the dateg of Beard approval i.e. 30.12.2025. The revised
Staff Housing Loan Scheme is enclosed herewith as Annexure — A.

4. You are advised to ensure complianee with the provisions of the enclosed revised
scheme while considering requests™teceived from the staff employees for availing Staff
Housing Loan.

5. Please bring the contents of this circular to the notice of all staff members working
under your jurisdiction.
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ANNEXURE - A

BANK OF INDIA

STAFF HOUSING LOAN

(Staff Officers & Award Staff)
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1. INTRODUCTION

1.1 Loan for purchase of houses to staff employees is governed by Regulation 28
of the Bank of India Officers’ Service Regulations, 1979, andthe Bipartite
Settlements as also by the rules and regulations issued by the ‘Government of
India from time to time.

1.2  Staff Housing Loan (SHL) is granted by the Bank, at its sole diseretion, to the
eligible staff employees for purchase of plot and construction,of house thereon,
construction of a residential house or for purchase or construction of a house,
flat or for extension or renovation of a house/ flat on such*terms and conditions
as the Board may decide having regard to the guidelines issued by the
Government of India from time to time.

1.3  With a view to consolidate and update the framework of rules/regulations and
all the current instructions on the subject in one plaeeywe put forth the rules of
the SHL for staff employees.

2. PURPOSE OF SHL

2.1 SHL will be granted to employees of theyBank for acquiring suitable residential
accommodation for the bonafide use ofithe employee and his/her family i.e.
spouse, children, parents, parent,in{laws and other dependents (if any).
Employees shall be permitted to avail Staff Housing Loans for maximum
FOUR dwelling units, including ancestral property, if the SHL is utilized
for development of Ancestral Property, during their entire service period
in the Bank. Additionally, loan forfurnishing/ repair/ renovation/ extension etc.
may be availed within the ovetall entittement. However, at any point of time
there should not be more than 3 dwelling units in employee's own name
either singly or jointly except for ancestral property inherited by the
employee. This will @also ‘include the dwelling unit inherited / acquired /
purchased / constructed’in the single name of spouse of the employee for
which Staff Housing Loan is being / was availed. SHL may be permitted for
any of the following.purposes, subject to fulfiiment of the conditions as laid down
in 2.2 below:

2.1.1  Purchase™of land with existing house or to be constructed or purchase of flat
thereon,in employee’s own name either singly or jointly with spouse / children
/| parents7parents in laws.

2.1.2 Purchase of residential house/flat on ownership basis, built or to be built or
in the process of being built-in employee’s name either singly or jointly with
spouse / children / parents / parents in laws.

2.1.3 gExtension/ Repair/ Renovation of residential house /flat already owned by
employee in own name or in the name of spouse either individually or jointly
oron ownership basis with children / parents / parents-in-law purchased with
or without SHL facility.

2.1.4  Purchasing an old house and repair/ renovation/ extension thereof. In case
of old house/ flat, the estimated future life of the same should be at least 10
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A

2.1.7

2138

219

2.1.10

211

2.1.12

years more than the tenure of the proposed loan.

Constructing a residential house on a plot already owned by the employee
or spouse either individually or jointly or on ownership basis with children /
parents / parents-in-law.

Purchasing a plot under co-operative schemes and constructing ajresidential
house, where title will vest in the name of the employee either'singly or jointly
with spouse / children / parents / parents in laws after the house is built.

In case of demolition of an existing property or demolition, after purchase of
an old house and construction of house thereon in botheases, the total loan
amount to be sanctioned should be within the eligible loan entitlement
inclusive of the amount of loan availed earlier, if any{ and repaid thereon.
Approval of the competent Government Authorityfor the demolition and Plan
approval for the proposed construction should be obtained before sanction
of the loan.

Outright purchase of a new ready-built house/ flat from Housing Boards,
Development Authorities and other statutoryyor semi-Government bodies
and from registered builders i.e. registered\private builders, architects, house
building societies. In case of outright purchase from a private individual, the
property proposed to be purchased must\be RERA approved (if applicable)
project and free from any encumbranCe as certified by Bank's panel
Advocate / Valuer.

For meeting any increase in the cost of construction due to price escalation
while construction is incomplete~and for the purpose of conversion of
leasehold property to freehold preperty.

Liquidation of outstanding leans/ advances liabilities (subject to the accounts
being in order) availed from Banks/ Financial Institutions/identifiable sources
(with evidence) for abovesmentioned purposes including loan availed by the
employee under Star Home Loan Scheme. The loans should have been
availed from Banks { Rinancial Institutions for purchasing / constructing a
property either befere joining the Bank or after taking permission from the
Bank to avail the loan.

No SHL shall be provided solely for purchase of plot/ land. Only composite
loan for purchase of plot along with construction of house is to be considered
for sanction of\SHL. In such cases, employees should furnish undertaking
that he/she would construct the residential house on the said plot within a
maximume=peried of 36 months from the date of sanction of SHL failing which
commereial rate of interest (3.50% over RBLR) will be charged on the loan
amount disbursed since first disbursement of the SHL. The rate of interest
would be.freversed back to normal, effective from the date on which the
completion certificate is submitted by the employee.

Tonacquire household articles along with the house / flat — for furnishing the
House / flat. The articles should include the ones which are permanent in
nature, immovable and necessary for the dwelling unit. Total loan amount
for furnishing of the House / flat should not exceed 15% of the Home loan
Amount and should be linked to repaying capacity of the applicant(s) (i.e.
within the NTHP). There is no separate limit for furnishing loan and should
be considered within the overall eligibility of the applicant. Loan for furnishing
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can be extended in existing SHL accounts also as per their eligibility. The
tenure of the loan should be fixed in a way that the loan should be repaid
before or along with the Staff Housing Loan. Rate of Interest is same as
applicable for the Staff Housing Loan.

2.1.13 The estimated future life/ residual life of the property/ house/)flat to be
purchased / constructed after availing loan under this schéme,should be at
least 10 years more than the tenure of the proposed loan,

2.2 Conditions:

2.21  SHL shall be considered for any of the purposes listed inithe above para no.
2.1, whereby the property must be:

2.21.1

2212

2213
2214

22158
Note:

/52 OF IS
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Situated in India and is intended for bonafide residential use by
the employee or by his/ her family members i.e. spouse, children,
parents, parent in laws etc. However, the property need not
necessarily be situated at the empleyee’s current place of posting.
In single name of the employee or.jointly with spouse / children /
parents / parent in laws. Income|of’'Spouse can be considered for
calculation of NTHP or other pugposes under this scheme. Income
of spouse to be confirmed«from‘his / her latest ITR or Salary slips
(ITR is mandatory in case thé spouse is not employed with any
Government organization’/ PSU / PSB). In cases, where income
of the spouse is considered for sanction of loan, a stamped
affidavit should be/obtained from the applicants that the spouse of
the employee hasynot availed / won't avail concessional Home
Loan on the propgsed property or any other property in his / her
name singly or joiptly from his/her employer. Other Joint owners
would only/be €onsidered as co-owners of the property and their
income would ot be considered, they have to join in as co-
borrowets / guarantors in the Staff Housing Loan. Separate Star
Home Loan“can be considered with other joint owners on terms
and conditions at par with public.

In full vaecant position and without any tenant(s) therein who could
obstruct possession being taken by the employee.

If [et-out on rent to Bank or otherwise, permission from competent
authority should have been obtained.

The land / plot/ site must be either freehold or leasehold

In case of leasehold land, the unexpired period of lease should not
be less than 30 years and terms of lease should not prohibit
transfer / assignment / mortgage of the land / plot / site. In case
where unexpired period of lease available at the time of sanction
of loan is less than 30 years, sanctioning authority to check
whether perpetual lease is available, conform with the state laws /
local practices followed. It should be ascertained whether the
lease in respect of the property to be mortgaged must be a valid
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and subsisting lease and the rents due / other charges in respect
thereof must have been paid during the currency of the loan. The
lease itself should be studied to see whether the consent from the
lessor is necessary to mortgage the property==Sanctioning
Authority should also obtain legal opinion from_the_empanelled
advocate of our bank whether valid mortgage can be created on
the said property. And what would be the effect‘on 6ur mortgaged
security after the lease period expires. Sanctioning Authority to
also take into consideration the additiofal safeguards before
sanctioning the loan. If the security is diluted anytime during the
currency of the loan, additional / alternate security should be
obtained immediately.

2216 No loans should be sanctioned in respect of those properties
which fall in the category of unauthorized colonies unless and until
they have been regularized andthe development and other
charges are paid.

2.3 The acquisition / purchase of land/house/flat should not be from close relatives.
Only in case, the close relative has an outstanding loan from other Banks / Fis
/ our Bank, the property could be pur¢hased from them by disbursing the loan
amount from our loan account directlyy/towards the existing banker. The
valuation of the property should besobtained from the Bank’s empaneled valuer.
The amount over and above the outstanding loan amount could be paid to the
seller after proper due diligence to avoid mis-use of funds. Definition of Close
Relative is as per section 2(77) ohCompanies Act. 2013

2.4 In case where the spouse is:the sole owner of the property to be purchased or
of the existing property to be renovated/ repaired/ extended, the spouse should
be the nominee of the Provident Fund/ Gratuity / DCPS and shall join in as a co-
borrower/ guarantor torthe SHL. The employee and spouse will be jointly and
severally liable for repayment of the SHL with interest and other dues. The
spouse will create equitable mortgage over the property / plot / land and the
house constructed'thereon, as security for the loan. He/she should also execute
a stamped affidavit/as per Annexure-l (As per Board Approval Memo dated
12.01.2015).

2.5 Where the empleyee proposes to purchase a ready built house / flat or plot /
land and genstruct a house thereon by availing SHL, jointly with the spouse, the
employee'should be a holder of the property.

2.6 Employees can avail SHL for purchase / construction of 4 residential house /
flat within their overall entitlement and repayment capacity, by disposing the
earlier property/properties subject to the following conditions:

2.6.1 £ At-any point of time there should not be more than 3 dwelling units in
employee's own name either singly or jointly except for ancestral
property inherited by the employee. This will also include the dwelling
unit inherited / acquired / purchased / constructed in the single name
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of spouse of the employee for which Staff Housing Loan is being / was
availed
2.6.2 SHL to be availed must be within the overall maximum limit.

2.6.3 The total of the principal outstanding of existing SHL and the proposed SHL
' should be within the overall eligible ceiling of respective cadre as per existing
guidelines.

2.6.4 In case of sale of the property purchased by availing SHL after obtaining
requisite permission, the sale proceeds should be'appropriated to the
outstanding liability.

2.6.5 In case, the employee is not willing to dispose of any of the previously held
dwelling units and would own more than 2 dwelling units after the sanction
of the proposed loan, the loan would be considered under CRE (refer para
2.6.7).

2.6.6  After acquiring / purchasing three dwelling units, if the employee desires to
develop ancestral property in his / her name'or in the name of his / her
spouse, the loan for the same may be permitted to be sanctioned under this
scheme with all the concessional rates / 'benefits available. But the said
relaxation is restricted to only 1 property (subject to CRE guidelines as per
para 2.6.7).

2.6.7 Loan for purchase / construction of 3 dwelling unit / residential
property to an individual will be considered as Commercial Real Estate
(CRE). Rate of Interest applicable for the said loan will be known as
CRE (Staff Housing Loan) jor,CRE (SHL). CRE (SHL) will be 0.5%
(simple) above the highest.slab of interest as applicable for Staff
Housing Loan, irrespective of the loan amount, presently 6.00% +
0.50%, i.e. 6.50% (simple). Once a loan is sanctioned with Rate of
Interest as CRE (SHL), it will always carry the same rate till the property
financed by the loan ‘is disposed of/ sold and the loan is closed.
Subsequent loans'sanctioned for the same property (if any), viz. loan
for repair & renovations, extension, furnishing, etc. would also be
sanctioned with.rate of interest as CRE (SHL) rate of interest, as
applicable at the time of sanction. If loan under public category is
sanctioned-along with the Staff Housing Loan, the same would also be
classified as\CRE and terms as applicable for general public would be
made applicable to the said loan.

2.7 PanelValuer should certify the following:
- Likely residual age of the existing building.
- _Condition of the building.
- ( Estimated MV/RSV/DSV of the land and building.
-~ Estimate for the proposed construction.
-/ Likely MV/RSV/DSV of the property after the demolition and proposed
construction.
- Cost of demolition (to be borne by employee) and
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3.

- Estimate for the proposed construction.

ELIGIBILITY FOR AVAILING SHL

3.1

3.2

3.3

3.4

3.5

3.6

3.7

All permanent employees of the Bank who have completed\twd years of
continuous uninterrupted satisfactory service in the Bank.

Whole-Time Directors (WTDs) and Chief Vigilance Officer (CVO){from the date
of their joining. WTDs / CVO shall intimate the Central Government not less than
one month before availing the loan and loans sanctioned toWTDs / CVO should
be reported to the Board.

In case of Ex-servicemen who join our Bank in whichever Cadre/ Scale and in
case of employees who join our Bank through lateral,recruitment in whichever
Cadre/ Scale and who were already in the confirmed service of a Public Sector
Bank or Public Sector Financial Institution or RBI'or'€entral Government/ State
Government or Private organization prior to joining‘the services of our Bank
eligibility criteria shall be as under. They shallbé &ligible for availing fresh SHL/
takeover of their existing Home loan accetnts=(availed either individually or
jointly with spouse) with their previous employer or availed from other Banks/
Financial Institutions from the date of their confirmation in the Bank.

An employee who has already availedan*“SHL shall be eligible for availing a
third / subsequent SHL without the existing property being disposed of/ sold
irrespective of the fact whether the SHL has been fully repaid or not. The
quantum of SHL in such case shall b€estricted to the difference between his /
her loan entitlement and the principal amount outstanding in existing SHL
accounts.

In case, an employee who has purChased / constructed residential house / flat
by raising debts from identified sources which are duly acceptable to the
sanctioning authority including’ loan availed from other Banks / Financial
Institutions or has availéd loan under Star Home Loan Scheme, he / she may
avail SHL facility to repay all such debts. In case the debts were raised after
joining the Bank, due permission of the Competent Authority or intimation to the
Competent Authority, as the case may be should have been obtained / done.
However, the quantum of SHL in such a case shall be restricted to the difference
between his/her loan entitiement and the principal amount outstanding in his/her
existing SHL aceounts (if any).

At any pointyof-time there should not be more than 3 dwelling units in
employee's own name either singly or jointly except for ancestral property
inherited bythe employee. This will also include the dwelling unit inherited
| acquired /spurchased / constructed in the single name of spouse of the
employee\for which Staff Housing Loan is being / was availed.

Husband and wife working in our Bank are permitted to avail SHL facility either
individually or together for purchasing/ constructing property by clubbing their
entitlements. In case of clubbing of entitlements, both spouses will be treated
as one family and will, accordingly, be entitled for subsequent SHL for acquiring
another property by disposing any one of earlier property acquired, subject to
para 3.6 above. At any point of time there should not be more than 3
dwelling units in employee’s own name either singly or jointly except for
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3.8

3.9

3.10

3.1

ancestral property inherited by the employee. This will also include the
dwelling unit inherited / acquired / purchased / constructed in the single
name of spouse of the employee for which Staff Housing Loan is being /
was availed.

Total deductions on account of Income-Tax, Provident Fund, Credit Society
Loan, and all loans (from all identifiable sources including our Bank) etc. also
including proposed SHL and any other recovery, etc. should not'€xceed 65% of
monthly gross income. Total deductions upto 70% could be considered for
applicants who have monthly gross income of more than Rs¢ 1.00 Lakh. The
said 65% / 70% limit regarding total deductions is to be“adhered to till the
currency of the loan. However, the notional interest on"OD should be excluded
while arriving at the total deductions. The instalmentssheuld be fixed in a way
that total deductions from the salary of the staff shouldnot exceed 65% / 70%
(whichever is applicable). Staff employee will be responsible for repayment of
the instalment over and above the deducted amount from salary, if any, and
ensuring the credit of balance instalment Yin the loan account. Standing
Instruction / ECS / NACH mandate should be @btained for deductions (payment
of balance instalment) from identified soupees ofincome (other than salary) from
the borrower / co-borrowers. This is espedcially necessary in cases where
income other than salary of the staff is also being considered for sanction of
loan. Sanctioning Authority should satisfy' themselves about the source and
stability of income and repayment of,instalments during the entire tenure of the
loan should be ensured.

Total income to include regular galaryincome (as per latest salary slip) and any
other permanent income as declared’by the applicants in the last two years ITRs
before sanction of Housing/'Lean" subject to satisfaction of the sanctioning
authority. Income of spouse should be verified from his / her employer before
sanctioning.

An employee applying for SHL against whom MAJOR disciplinary action / gross
misconduct is either initiated (i.e. where Articles of Charge/ Charge sheet has
already been issued by.the Disciplinary Authority) or pending (i.e. where
Penalty/ Punishment Order has still not been issued by the Disciplinary
Authority) or has @any, legal proceedings against him/ her in any Court of law,
shall not be eligible to avail SHL till the pendency of such proceedings. However,
SHL may be censidered in cases, if the employee furnishes, preferably cash
collateral / sufficient collateral security, acceptable to the Bank, equivalent to the
loan amount in_addition to the equitable mortgage of the flat / house to be
purchased/ constructed. In such cases, decision will be taken at the HO level by
CGM/ GM-HR (for both Officers & Award Staff posted at HO), at the FCGMO /
FGMO level by the Field Chief General Manager / Field General Manager (for
Staff Officers & Award Staff posted at FCGMO / FGMO & Staff Officers posted
in Zones‘under FCGMO / FGMO) and at the Zonal level by the Zonal Manager
insrespect of Award Staff members of the Zone. In case of contemplation,
sanctioning authority to take decision on case to case basis. In case of MINOR
disciplinary action/ misconduct, SHL shall be permitted, if otherwise eligible.

If an employee is under suspension, SHL may be considered for sanction, if
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otherwise eligible. However, suspended employee will furnish, preferably cash
collateral / sufficient collateral security, acceptable to the Bank, equivalent to the
loan amount in addition to the equitable mortgage of the flat / house to be
purchased/ constructed. In such cases, decision will be taken at the HO level by
CGM/ GM-HR (for both Officers & Award Staff posted at HO), at,thes FCGMO /
FGMO level by the Field Chief General Manager / Field GenerakManager (for
Staff Officers & Award Staff posted at FCGMO / FGMO & Staff«Officers posted
in Zones under FCGMO / FGMO) and at the Zonal level bythe Zonal Manager
in respect of Award Staff members of the Zone.

3.12 SHL shall not be denied to an employee who has “been imposed with
punishment/ penalty arising out of disciplinary actien¥and has no further
disciplinary action initiated/ pending against him/ her, s(bject to fulfiiment of
other terms and conditions as per SHL scheme.

3.13 During the currency of SHL availed for the purpose ‘of eonstruction/ purchase of
property, an employee will also be eligible to avail SHL for repairs /renovation
etc. subject to the condition that total deductiong™should not exceed 65% / 70%,
till the currency of the loan. The loan for repair /'renovation of a property should
not be sanctioned before expiry of 5 years from the date of completion /
possession of the property which was acquired / constructed by availing the
SHL.

3.14 Employees on deputation to Government organizations or on overseas posting
will be entitled for SHL of the Bank. In Such cases, the gross income as on the
last day of working in the Bank/ JAdian establishment prior to deputation/
overseas posting respectively including notional annual increments, if any, will
be reckoned for the purpose of.calculating eligibility.

3.15 There should be a gap of at/leastb years from the date of original sanction of
SHL for acquiring / constructing a dwelling unit / property which are eligible as
per point 2.1; and the dater of request for sanction of SHL for repairing /
extending an ancestral(property under this scheme (also refer Point 2.6.6).
However for acquiring=4,_constructing two or three dwelling units / property
(except renovation or'extension of ancestral property) which are eligible as per
point 2.1, a gap of any specified period is not required and has been dispensed
with.

3.16 Upon scale promotion, an officer employee will become eligible for SHL as per
his/ her enhancedheligibility due to promotion. In case of cadre promotion, the
promoted employee shall become eligible for the enhanced entitiement only
upon confirmation in the promoted cadre. However, reimbursement of additional
expenses, lf=any, incurred by the employee over and above his/her pre-
promotion entittement amount shall not be permitted.

4., MAXIMUM ENTITLEMENTS OF STAFF EMPLOYEES UNDER SHL FACILITY

4.1 fForpurchase of land and construction of house thereon/ construction of house
on.owned land or for purchase of house/flat, built or to be built or in the process
of being built (including for development of ancestral property) are as under:
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4.2

Permissible quantum:

Category |Sca|e/ Grade| Maximum Entitlement under SHL
WTDs 95% of Total Cost or Rs.225.00 lakhs whichever is less |
Officer | VIII 95% of Total Cost or Rs.190.00 lakhs whichéver is less
VI 95% of Total Cost or Rs.180.00 lakhs whichever is less
v | 95% of Total Cost or Rs.170.00 lakhs whichever is less
\ 95% of Total Cost or Rs.140.00 lakhs whichever is less
\% 95% of Total Cost or Rs.130.00 lakhs/whichever is less
1]l 95% of Total Cost or Rs.120.00 lakhs whichever is less
Il 95% of Total Cost or Rs.110.00Jakhs whichever is less
| 95% of Total Cost or Rs.100:00 lakhs whichever is less
Clerk -- 95% of Total Cost or Rs.80.00 lakhs whichever is less
Sub Staff | -- 95% of Total Cost or Rs.50.00Q 4/akhs whichever is less

Note: CVO shall be ellglble for limits admissible to the next higher position in
our Bank.

Definition of Total Cost:

In case of ready built house / propertyi, Purchase price of House/ Flat (as
evidenced by the Sale Agreement/ Sale\Deed) plus Stamp Duty, Registration

Charges, GST, any other Government, Charges / Taxes, Fire Insurance and
Insurance of the Property & Applicants.

In_case of purchase of land/ plotfand construction of house thereon: Cost of
land/ plot (as evidenced by the Sale Agreement/ Sale Deed), estimated cost of
construction (as approved by.the Panel Valuer), Architect's Fees (as evidenced
by Receipt), Stamp Duty, Registration Charges, GST, any other Government
Charges / Taxes, Fire Insurance and Insurance of the Property & Applicants.

Any contribution to Corpus Fund & Maintenance Fund will not form part of the
total cost and, therefore, should not be reckoned for computation of eligible
quantum of loan.

The permissiblelguantum within the maximum entitlement under SHL as per
para 4.1 ahovesfor repair or renovation of residential house /flat, whether
purchased out «of SHL or not including ancestral property, subject to para 3.5
above shall be

a) 95% of\Estimated Total Cost for repair or renovation

or

b),20% /of the Maximum Entitlement under SHL as per para 4.1 above,
whichever is less.

NOTE: Estimates of total cost of renovation / repairs along with SHL application
to be submitted by employee at own expense. Reasonableness of the same to

Classn‘lcatlon Internal
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be ascertained from the Bank’s approved Architect / Valuer and kept on record.
Any movable items like furniture, household equipments etc. are not covered
within the meaning of ‘repairs/ renovation/ enlargement’ of house/ flat.

4.3 Permissible quantum for acquisition of subsequent propertywshall be the
difference between SHL Limit and total of the principal outstanding of the
existing SHL availed OR 95% of the cost of the proposed subsequent property,
whichever is lower.

44 Permissible quantum for additional construction/ extension in the house
property already owned with or without SHL shall be, the difference between
SHL Limit and earlier availed SHL (whether the accounts are subsisting or
closed) OR 95% of the estimated cost of the proposed construction, whichever
is lower.

4.5 Forliquidating loan liabilities (subject to the accounts being in order) which were
availed for meeting the shortfall in the project cost of purchase or construction
or repairs or renovation of the already owned house property, in the following
cases:

4,51 Housing Loan, OD against Title Deeds and NRWPF.

4.5.2 Loan liabilities from Co-operative Societies or relatives subject to production
of necessary evidence with purpose.

4.5.3 Take- over of Housing Loan ayailed from other Banks/Financial Institution.
Partial takeover is NOT permitted ;Junder SHL Scheme. Our Bank’s ‘Take
over norms’ must be scrupulously adhered to. Refer to Star Home Loan for
any clarification.

4.5.4 If the loan availed for repairs/renovation/extension is proposed for takeover,
the relative ceiling fixed under the SHL scheme shall apply.

Permissible quantum:

(a)Difference between'the maximum SHL limit and the total SHL / Additional
SHL limits already availed. (OR)

(b)Balance of outstanding liabilities or Drawing Limit, whichever is lower, in the
said borrowings.

Whichever is lower out of (a) and (b).

4.6 For construction’of a new house after demolishing existing structure acquired
through SHL or otherwise, if existing structure has been acquired through SHL,
the said liability with the original terms of sanction to be permitted to be
continued, subject to the existing SHL account being in order.

Permissible quantum: Difference between maximum entitlement and the
principal outstanding or 95% of the estimated cost of project, whichever is lower.

/7%y Classification: internal

Page 13 of 51




% ELT *

\

5. MARGIN

5.1

5.2

5.3

Staff member shall provide, from own sources, 5% of the project cost which
includes:

- Purchase price of land/ house/ flat(as evidenced by the Sale“Agreement /
Sale Deed);
- Cost of construction/ extension/ renovation, where applicable; and
- Stamp Duty, Registration Charges, GST, any other Government Charges /
Taxes, Fire Insurance and Insurance of the Property, & Applicants and
premium of any Group Insurance Scheme covering the housing loan liability.
- The cost incurred by the applicant in the form of landsalready purchased /
acquired by him / her (from own sources) can be treated / accepted as part
of margin, if requested by the applicant. Sanetioning authority to satisfy
themselves about the purchase / acquisition of the land from own source of
funds.
While sanctioning SHL, additional limit resulting.from enhancement of eligible
quantum of SHL, the sanctioning authority may upon receipt of request from the
applicant, only in cases where the original sanctioned loan amount has not been
fully disbursed, reduce the margin (notsbelow the stipulated limit) by reviewing
the account as per norms, for the residual amount yet to be disbursed plus the
balance amount of enhanced eligible limit of SHL.
Amount of loan will be restricted ta either 95% of the project cost of the property
to be acquired /constructed OR  outstanding amount to be considered for
takeover of Home loan availedwffom other Banks/ Fls OR conversion of Star
Home Loan availed by the employee.(In case of takeover of loan or conversion
of Star Home Loan, sanctioning authority should confirm that the minimum
margin of 5% on project gost‘(defined as per this scheme) has been brought in
by the applicant(s) while “availing the original loan by the applicants.)

6. LOAN COMPOSITION RATIO FOR PURCHASE OF PLOT/ LAND AND CONSTRUCTION

Loan component far purchase of plot/ land and construction thereon is fixed at
70:30, i.e. the maximum quantum of the sanctioned SHL permitted for purchase
of plot/ land will be“70% of the total project cost or the eligible maximum limit of
SHL, whichever is lower. The balance SHL shall be utilized for construction of
the residentialthouse/ flat on the said plot/ land.

7. RATE OF INTEREST

7.1

For sanctioned limit:

Upte. Rs.1.10 lakh @ 5.00% p.a. (simple) N
Abave Rs.1.10 lakh to Rs.40.00 lakh @ 5.50% p.a. (simple) .
Above Rs.40.00 lakh @ 6.00% p.a. (simple) |
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7.2

7.3

7.4

8.

The interest in SHL should be calculated by treating the portion of the loan
attracting higher interest deemed to have been repaid first.

Any second/ subsequent SHL availed by an employee will be treated as a fresh
loan for the purpose of calculation of rate of interest.

Loan for purchase / construction of 34 dwelling unit / residential property
to an individual will be considered as Commercial Real Estate (CRE). Rate
of Interest applicable for the said loan will be known as CRE (Staff Housing
Loan) or CRE (SHL). CRE (SHL) will be 0.5% (simple) above the highest
slab of interest as applicable for Staff Housing Loan, irrespective of the
loan amount, presently 6.00% + 0.50%, i.e. 6.50% (simple). Once a loan is
sanctioned with Rate of Interest as CRE (SHL), it will always carry the
same rate till the property financed by the loan is disposed of/ sold and
the loan is closed. Subsequent loans sanctioned.for the same property (if
any), viz. loan for repair & renovations, extension, furnishing, etc. would
also be sanctioned with rate of interest as CRE (SHL) rate of interest, as
applicable at the time of sanction.

DISBURSEMENT

8.1

8.2

8.3

8.4

© g Glassifica

Disbursement of SHL shall be as per ‘actual progress made in acquisition
/construction /extension / renovation_of residential house/ flat. The employee
shall submit to the Bank proper proof of utilization of the amount of loan as and
when disbursed according to requirement and up to Bank's satisfaction. The
disbursed amount should be utilized for the said purpose within one month.

In case of purchase of ready, built house/ flat from private builders/ purchased
through Housing Society, Government Agencies, disbursement to be made as
per schedule of payment or in lump sum as per demand of the vendors and the
progress of acquisition., The employee should ensure that the house is
purchased and mortgaged to the Bank within 3 months of sanction of the loan.
Only under exceptional circumstances, the time limit of 3 months may be
extended to a maximum period of 6 months. Disbursement of the loan in such
cases is to be made directly to the vendor and the same may be made as per
demand raised:

Disbursal in case of purchase of plot and construction of residential house
thereon, the _cost of purchase of plot can be disbursed in full. Afterwards the
balancesamount of the limit will be disbursed towards construction of the house/
flat as‘per,actual progress in construction.

Documentation, security, mortgage formalities are to be completed as per
Bank’s prescribed norms before or at the time of disbursement of the loan.
Before™ disbursement of the loan, it should be ensured that there is no
disciplinary action / legal proceedings contemplated / initiated/ pending against
the /applicant employee. There shall be no bar on disbursement of SHL in case
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of contemplation / initiation/ pendency of disciplinary proceedings arising out of

minor misconduct.

8.6  Generally, the following documents are obtained at the time of disbursement for
the purpose of creation of valid equitable mortgage depending upon the
individual case, for example:

- Registered Agreement for sale / sale deed / conveyance deed;

- Share certificate of Co-operative Housing Society;

- No Objection from the Society in the Bank’s prescribed format;

- Blank transfer forms of shares signed by the borrower;

- Certified copy of the conveyance deed;

- Permission letter from builder / developer assenting to create mortgage in
the Bank’s prescribed format;

- Title and Search report (search for 13 years);

- Valuation report;

- Letter from the Society regarding registration of lien in their records

- Any other documents required for creation‘of valid equitable mortgage or as
advised by the empaneled advocate.

8.7 In case of purchase of land/ house/flat ete., where it is not possible to create
equitable mortgage before disbursement'ef loan as the execution/registration of
title deed will be done only after payment, to the seller, in such cases prior
permission for disbursement is to be obtained from the sanctioning authority. A
suitable tripartite agreement (referyStar Home Loan scheme for details of
tripartite agreement) between the“seller, buyer and Bank is to be executed to
protect Bank's interest. In such /cases, additional documents as mentioned
below to be obtained along/withwthe other documents mentioned above for
creation of valid equitable mertgage:

- A Power of Attorney as goer Annexure-VI (As per Board approval dated
12.01.2015) to be executed by the employee on stamp paper of appropriate
value.

- Stamped Undertaking )from the employee as per Annexure VIl (Board
approval dated 12.01.2015) stating when the Agreement for sale / sale deed
| conveyance deed will be executed and the same will be submitted for
registration. A copy of the said Agreement / Deed to be submitted along with
the Undertaking.

- A letter fram“the staff to be obtained requesting disbursement of the loan
amount by‘means of Pay Order /DD, authorizing the Bank to deliver the said
Pay Order+ DD to the vendor / builder / developer etc.

- Stamped~Undertaking as per ANNEXURE-VII (Board approval dated
12.01.2015) to create equitable mortgage on the date of execution of
Agreement for sale / sale deed / conveyance deed by deposit of certified
copy of the said document, along with receipt issued by the Registrar for the
original deed deposited for registration, in case the registered document is
net made available immediately.

= Equitable mortgage should be created by deposit of certified copy of the Title
Deed of the property and receipt issued by Sub-Registrar for the original Title

T Deed lodged with him for registration, in case registered Title document is
%@‘6 @ﬁ@fwn: Internal
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8.8

8.9

not available. The Zonal Manager of concerned Zone can solely approve
such deviation.

- In addition to this, a letter of authority issued by the employee in favour of
the Registrar as per Annexure-VIll (Board approval dated. 12.01.2015)
authorizing him/ her to send the registered document directly to the Bank
should be obtained in duplicate and original letter to be sent to,the Registrar
and acknowledgement to be obtained and kept on record.. The original
document to the title of the property should be collected«from the Registrar
as and when ready and kept with other security documents.

In case of purchase of house / flat / plot from Government bodies / Housing

Boards etc., where these institutions do not enter into Tripartite agreement with

the Bank, sanctioning authority may consider such loan after obtaining

additional documents and terms as under:

- Applicable documents as per Point 8.7 above.

- Original letter of Allotment

- Informing concerned Institutions that bank‘has financed the property, get
Bank's lien noted in their records and obtain original possession slip issued
by the concerned Institutions.

- Power of Attorney be obtained from the borrower for directly obtaining the
lease / conveyance deed from concerned Institutions upon its execution. An
intimation in this regard be sent to concerned Institutions along with the Copy
of Power of Attorney authorizing.the bank to collect the lease / conveyance
deed directly from the «oncerned institutions (and if possible
acknowledgement to be obtained):

- As and when registered lease’/ conveyance deed is executed by the
concerned Institutions in favor of the allottees, the same should be collected
directly by the Branch from the concerned institution for immediate creation
of valid mortgage.

- As the concerned Institutions always give second charge to the financing
Bank, such Institutions “should undertake that in case of cancellation of
House/flat/ plot, therentire surplus amount standing to the credit of borrower
after adjusting their dues will be refunded to the Bank towards adjustment to
the borrower's lean account.

The requests from the employees for credit of part /full loan amount in their
account will/normally not be accepted. However, where it is necessary to make
cash payments.for purchase of construction material, payment for labour, etc.,
the Bank may advance the amount directly to the employee to the extent of such
need, in which case the employee will have to submit to the Bank within a
reasonable time, satisfactory proof of proper utilization of the amount of the loan
disbursed. If considered necessary, photographs showing progress of
construction work also will be obtained from the employee at his/her own cost.
These photographs will be such that they will show some portions of the
neighbouring properties also and they will be certified by a person whose
certificate is acceptable to the Bank.

Classification: Internal
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8.10

8.11

8.12

8.13

Before disbursing the loan amount or additional loan amount, branches will
arrange for execution of the Term Loan Agreement with the applicant employee.
Branches will also obtain from the employee any other document /certificate as
may be prescribed by the Sanctioning Authority.

As soon as the instalments or full/part payment of loan arelisseleased, the
amount should be paid by debit to Term Loan Account opened injthe name of
the employee, by means of Banker's Cheque(s)/ NEFT / RTGS /Bank Transfer
in favour of builders/ contractors/ creditors (from whom interim loan has been
obtained by the employee, if any)/ sellers, as the case may. be, in terms of the
instructions stipulated by the sanctioning authority.

Branches on receipt of sanction of the housing loan proposal will arrange to
disburse the loans strictly on the terms and conditions stipulated by the
sanctioning authority and after obtaining necessary, documents/ agreements,
etc.

As regards the disbursement of loans where'the‘employees desire to avail of
the economies of bulk purchases of building material viz. cement, steel, timber
(required for the entire project), labour payments, etc., such requests can be
considered subject to other provisions, of) the scheme, on the following
stipulations:

8.13.1 Onthe basis of the estimates submitted by the employees for bulk purchase

of construction materials, on proper verification of the estimates, payments
may be made directly to the yendors.

8.13.2 The employees will bring/théir,margins as per the housing proposals

sanctioned in accordance’with,the provisions of SHL Scheme in the usual
manner.

8.13.3 To meet labour payments,” amounts may be advanced directly to the

employees to the extént of,such need, in which case the employees will have
to produce the receipts Wouchers for the Bank's perusal immediately after
the payment is made,

8.13.4 The receipts / vouchers will be produced for the Bank's perusal immediately

after the payment,is made.

8.13.5 Adequate storage facilities to store the construction material and

security/safety arrangements will have to be made by the employees.
Damages, if-any, will be at employees’ risk and responsibility.

8.13.6 Unused"stoeks be reported/ advised to the branch wherefrom the loan has

beenyavailed of and these are subject to verification by the Bank.

8.14 There may be instances where applicant(s) request the bank for disbursement

of sanhetioned loan amount in full (irrespective of completion of project) as the
builders in turn offer lower rates / pay interest to the purchaser for such advance
payments. Repayment of such loan should start from the subsequent month of
full, disbursement even though the project is incomplete. The sanctioning
authority may permit disbursement of loan amount in full irrespective of the
stage of completion of the project provided the borrower(s) provides adequate

_Classification: Internal
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additional security (at least equal to 100% of the unsecured portion of loan
amount to be disbursed) by way of equitable mortgage charge over some other
property owned by the borrower(s) or guarantor(s), or pledge of our bank's term
deposits, LIC policy (surrender value), Govt, securities, NSCs, KVPs, IVPs (i.e.
liquid securities) etc. in the name of borrower(s) or guarantor(s). Such additional
security (ies) may be released at the request of borrower(s) .and\guarantor(s)
only upon completion of the project and proper creation of equitable mortgage
charge over the property financed in favor of our bank.

8.15 In case of allottees in the projects developed by, Government Bodies /
Statutory bodies, the loan may be disbursed qas per payment stages
prescribed by such authorities, even where payments sought are not linked
to the stages of construction.

9. CONSTRUCTION

9.1  The construction should be in accordance/with the approved plan and
specifications as approved by the Competent Civic Authority on the basis of
which the advance is sanctioned.

9.2  The construction should be completed within a maximum period of 36 months
from the date on which the first’disbursement of the loan is taken by the
employee, failing which commercial.rate of interest (3.50% over RBLR) will be
charged on the loan amount disbursed since first disbursement of the SHL.

10. MAINTENANCE

The house should be maintained in good condition and repairs to be carried out
at the employee'’s cost and’ kept free from all encumbrances. The employee
should pay all taxes regularly and if required, the Bank may advise the employee
to furnish a certificate to that effect. The Bank shall be free to carry out inspection
for checking of the maintenance.

11. INSURANCE

11.1 Insurance forproperty acquired by availing SHL- On completion of construction/
or after/possession of the house/ flat, the house / flat should be sufficiently
insured by:the employee at his/ her cost against fire or any other natural calamity
for the-full value of the property. The Insurance Policy inclusive of the Bank's
clause should be deposited with the Bank and the premium receipts should be
preduced, if required by the Bank for inspection.

11.2 /Free personal accident insurance cover (covering accidental death as well as
permanent total disablement risks) is provided to staff housing loan borrowers
under group insurance policy. The sum assured is the amount outstanding in

Llassification: Internal
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the Home Loan Account as on the date of accident, irrespective of amount of
housing loan advanced by the Bank. If there is more than one borrower in the
loan account, then insurance company's liability will be proportionate to the
number of joint borrowers. The insurance cover is renewable strictly,at the sole
discretion /option of the Bank which is administered by the_Retail Banking
Department.
Insurance cover for employees availing SHL (Mandatory) —“n addition to the
aforesaid, new* Staff Housing Loans should mandatorily be covered under Life
Insurance scheme for complete tenure of the loan (credit.life“insurance or life
insurance), wherein the insurance premium amount bg eonsidered under the
normal project cost and entitlement and within the nogms for net take-home pay.
Loan for payment of premium amount would be over and above the maximum
entitlement for the respective cadre and be a part ofithe total project cost, with
minimum 5% margin from own sources of the staff member. The life insurance
scheme will safeguard the bereaved families in theycases of untimely demise of
an employee. The modalities of the said jhsurance shall have the following
features:

- Option will also remain open for the existing SHL account holders;

- In case of new loans, Mortgage far the total loan amount and in case of
existing loans mortgage of the existing'property will be extended to cover the
exposure;

- Repayment will be same as the,tenure of the SHL and ROI charged shall be
the same as that of SHL (thehighest slab in which the current SHL is falling).

- In cases, where an employeg’ purchases life insurance policy instead of a
credit insurance policy, and ifithe policy terms allow assignment of the policy,
then the policy should be assigned in favor of the Bank for the loan purpose.
Also the employee is.responsible to keep the policy in force and should
submit the premium paid receipt to the concerned branch periodically and
strive to register ECS/ '"NACH mandate for the premium payment from
account maintainedtin.our Bank.

- Term Insurance (other than credit life insurance) where premium is paid only
once for the ‘entire tenure of insurance coverage is not eligible to be
considered under project cost for the purpose of loan.

- Credit life instrance or life insurance for all borrowers whose incomes are
consideredfor Sanction of loan are to be obtained proportionately to the loan
amount.considered against their income.

- In cases;/Where the insurance company (Bank has tied up with for providing
creditlife insurance to staff members) declines to extend coverage / reduce
the coverage term as compared to the Loan term due to medical or any other
reaseny the loan can be sanctioned without the attachment of insurance or
covered for reduced term. A rejection certificate / letter from the insurance
company would be required compulsorily in such cases.

(*Housing loans sanctioned after 03.12.2024)
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12. REPAYMENT

12.1

12.2

Repayment period for SHL including moratorium period, if any, will not be
extended beyond a period of 30 years or 75 years of age of;the employee,
whichever is earlier. Repayment schedule shall be of an aggregate of 360
instalments, of which the first 270 equal instalments shall, be towards
repayment of the Principal amount and the subsequent 90 instalments shall be
towards repayment of Interest amount. Repayment of she, principal amount
shall precede the payment of accrued interest in the ratiovef 3:1.

Repayment schedule (without any moratorium) for the ‘pufpose of renovation/
repair of house/ flat shall be for 240 instalments out of which 180 instalments
will be towards repayment of principal amount and 60 instalments will be
towards repayment of interest amount. This tenure js applicable in cases,
where the house / flat is already in possessionwof the staff and the loan
proposed to be availed is only for renovation/_repair‘of house/ flat.

12.2.1 In cases, where loan is proposed to be takenfor purchase of house / flat and

12.3

12.4

12.5

12.6

12.7

12.8

12.9

then renovate it, tenure of maximum 36@"months (including moratorium) can
be extended to the applicants, subject to clatise 3.13.

The number of instalments should bessa strlctured that the SHL together with
interest is recovered, in full, either before or by the date of attaining 75 years of
age depending on the eligibility of repayment schedule.

Sanctioning Authority may stipulate additional terms and conditions, if found
necessary, at the time of appraisal¥and sanction of SHL to secure Bank’s
interest.

Repayment will commenceé from the following month in which the first
disbursement is made in case 'SHL is availed for acquisition/ purchase of ready
built house / flat or if reqdested by the applicant(s).

Repayment in case of . SHL/sanctioned for construction of house / flat or for
acquiring house / flat which is under construction, will commence after a
maximum period of 24 months (moratorium period) after the date of 1st
disbursement or@_ months after completion of the house/ flat, whichever is
earlier, with no_proyision for any extension for any reason, whatsoever. The
repayment may €ommence earlier if requested by the applicant(s).

Simple Intefést is to be charged on SHL on daily product balance and
application.of interest shall be made on monthly basis.

After the repayment of principal amount, the account is to be rephased i.e. the
total interest accrued during the period of principal repayment needs to be
rescheduled in instalments as per the original repayment schedule or as
requested by the applicants, whichever could be repaid earlier. It shall be the
responsibility of the staff and the concerned branch where the loan is parked to
ensure this rephasement.

If’staff member retires from the service of the Bank (superannuation, deemed
retired on appointment by Central Government as a Whole Time Director or in
case of WTDs/ CVO upon their repatriation/ elevation to higher post) or in case

Eila,ssiﬁcation: Iinternal
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12.10

staff member opts for Voluntary Retirement (VRS) on or after attaining the age
of 55 years, he/she will be permitted to repay the outstanding amount with
interest thereon as per the original repayment schedule or till his/ her attaining
the age of 75 years (whichever is earlier) from the amount of pension payable
to him / her or from other income sources available to him/ her., However,
deduction on account of loan instalments in such cases will be\restricted to 60%
of net initial amount of pension payable / income sources available immediately
after his/her retirement/ VRS like other job, interest, rent, income of spouse etc.
For this, the sanctioning authority will be the sole judge,.who will review the
account before retirement / VRS of a staff, wherever necessary.

The modalities of repayment of balance outstanding.amount, if any, in SHL, till
completion of 75 years of age of an employee who continues their SHL after
superannuation / VRS, will be as under:

12.10.1 While allowing the original repayment schedule tifl the employee attains 75

years of age and within the limit of total deductions not exceeding 60% limit,

if any balance amount remains, the folloWing 6ptions may be considered:

12.10.1.1 The same may be recovered.at the time of superannuation itself;
or

12.10.1.2 The staff member may affer EDR/ liquid securities acceptable to
the Bank towards liquidatingvthe balance amount at the end of 75
years of age; or

12.10.1.3 In case after reviewsof SHL till 75 years of age of the retiree
applicant, there isfanfexcess amount (keeping in mind that the total
deductions should 'not exceed the limit of 60% as mentioned in
para 12.10.1 above) such excess amount should be paid off by
the retiree from 'his/ her terminal benefits immediately upon
retirement(/ VRS. Suitable lien could be marked in his / her
operativeraecaunt.

12.10.2 This arrangement ‘should be made at the time of review of loan before

retirement / VRS itself subject to proper covenants in documentation and
suitable undertaking.

12.10.3 The sanctioning/authority is the sole judge to review an SHL Account of an

employee at'the time of superannuation / VRS. The sanctioning authority
may, therefore, explore similar ways to ensure repayment/ recovery, in full,
of thesbalanCe outstanding, if any, at the end of 75 years of age of the
empleyee.

12.10.4 In such,cases where repayment facility is granted post retirement/ VRS, the

employee may opt for tapering of instalments depending on his/ her
repayment capacity and permit the Bank to deduct amount of instalment
higher than the regular instalment fixed as per repayment schedule during
the course of his/ her employment in the Bank, i.e. upto the age of 60 years
so as to reduce the quantum of instalments post retirement / VRS. In any
case, one month prior to the retirement / VRS of the employee, the quantum
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12.11

12.12

12.13

12.14

of instalments shall be reviewed by the sanctioning authority, upon his/ her

written request, depending upon his/ her repayment capacity after retirement

/ VRS.
If a Staff opts for Voluntary Retirement under clause 30 of Chapté€r/ of Bank of
India Pension Regulations, 1995, arising out of incapacitation as_certified by
Bank’s panel Doctor, he / she will be permitted to continue SHL upto 75 years
of age as per the terms of review sanction in such case.
The facility of repayment upto the age of 75 years WILL NOT be available to an
employee who opts for Resignation from Bank’s services,"ollntary Retirement
(except cases falling under para 12.11 & 12.9 above)\or to those who are
dismissed/ compulsorily retired/ removed from serviee before attaining the age
of superannuation. Such employees have to liquidate the entire SHL
outstanding at the time of their resignation/ removall dismissal/ compulsory
retirement, failing which the outstanding amount 6f the loan together with
interest thereon shall be charged interest as applicable to general public as
decided by the Bank from time to time from(the date he/ she ceases to be in the
service of the Bank till its final and full repayment. However, the outstanding
SHL in case of employees who resign ‘before completing 25 years of active
service from the Bank may be considered for being taken over as Star Home
Loan by the competent authority, on a,case to case basis as per the eligibility
and terms & conditions of Star Home.L.oan Scheme.
In case the retiring employee is,a*CPF optee, he/she will be allowed to repay
the outstanding amount with jnterest thereon as per the original repayment
schedule or till his/ her attaining‘the age of 75 years (whichever is earlier). In
that case his/her income from/various sources like other job interest, rent etc.
(including income of spouse) are'to be judiciously analyzed. However, deduction
on account of loan instalments in such case will be restricted to 60% of total
income/cash flow fromalhsodrces. The reviewing authority before retirement will
be sole judge in such cases.
In case of demise of an employee who has not availed life insurance cover to
insure the SHL availed by him / her, the Bank may, at its discretion, transfer the
outstanding SHL liability in the name of close relative who has been recruited in
the Bank's semvice on compassionate ground w.ef. the date of his / her
appointment. Jaysuch cases, the loan shall be restructured in line with the
eligibility ©f)the” compassionate appointee so that any balance outstanding
amountyis recovered from the terminal benefits of the deceased employee. In
case, bothhusband and wife are employees of our Bank and have availed SHL
jointlysand one of the property owner or one of the borrower is deceased, the
loamyliability to be transferred to the other staff member if eligible as per the
nerms or outstanding balance to be appropriated from terminal benefits of the
deceased staff. Bank may, at its discretion, also transfer the outstanding SHL
liability to a close relative of the deceased employee who is already in the Bank's
service and is willing to take over the said liability. He/she will be granted fresh
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SHL with regular repayment period as per his/ her eligibility. It shall also be open
to the legal heirs to close the SHL from own sources. However, the sanctioning
authority may consider sanction of Housing Loan on commercial terms on case
to case basis without any relaxation / concession to the legal heirs*for acquiring
of the said house / flat, provided he / she is otherwise eligible for-availing such
facility. The repayment period of such loan will be as applicable for fresh Star
Home loan. Besides, concession available in SHL for insurance coverage of the
loan outstanding etc. will be available till the currency of the SHL.

13. SECURITY

13.1  An employee shall:

- comply with all the norms regarding security and-mortgage.

- execute all documents as required by the Bank from time to time and the
nominee of the employee for Provident Fund 7/ Gratuity / DCPS shall join as
co-borrower / guarantor for executing the"documents.

- provide an undertaking stating not to permit,creation of any other mortgage
or encumbrance on the property/ house/ flat or any part thereof.

- give an irrevocable undertaking omya“requisite stamp paper as may be
required by the Bank, from time to time/to create a lien on Provident Fund /
Gratuity / DCPS.

- tender a Demand Promissory Note'for the full amount of loan.

13.2 |n case of purchase of land/ house and/ or construction of house, the
employee shall:

- create equitable mortgage'of the property in bank’s favour. Wherever not
possible, a simple mortgage will have to be created on the property, after
obtaining suitable permission from the competent authority.

- submit an irrevocable, power of attorney in Bank’s favour authorizing the
Bank to create an equitable mortgage in Bank'’s favour.

- give an undertaking to complete the construction within 36 months from the
date of first disbursement of the loan.

- shall furnish the following securities or any other security document
stipulated by the Bank before disbursement of loan:

- Application cum proposal form (L-498 with appropriate changes to be
made).

- Demand Promissory Note (L-434).

- doint / common document (L-516).

- Term Loan Agreement (L-503).

- Letter of Guarantee signed by the nominee of Provident Fund & Gratuity
and/or by other Guarantor, wherever necessary, as stipulated by the
sanctioning authority (OD194). If the PF / Gratuity / DCPS nominee is the
co- borrower in the account, personal guarantee may not be insisted
upon.

- In case nominee of Provident Fund / Gratuity / DCPS (son/daughter of
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employee) is minor, guarantee of any other person(s) acceptable to the
Bank may be obtained and on attaining majority by son / daughter of the
employee, their guarantee to be obtained (after making change in
nomination properly) substituting earlier guarantor.

- Letter of Authority addressed to the trustees of (i) Provident Fund and (ii)
trustees of Gratuity from the staff member (L-496).

- Letter of Authority addressed to the trustees of (i) Provident'Fund and (ii)
trustees of Gratuity from the employee’s nominee(s)<or Provident Fund
and Gratuity (L-497).

- Letter of Undertaking from the employee that he/\she maintains Current
/ Savings A/c. with the Bank in the names of self and nominee(s) for the
Provident Fund / Gratuity / DCPS who has /shave*guaranteed the loan
and that he/ she will continue to maintain the same during currency of the
SHL as per Annexure ‘II' (Board Approval Meme dated 12.01.2015).

- Combined letter of authority / undertaking (L-479A).

- Valid equitable mortgage of the land / house / flat purchased / acquired
by availing SHL, by deposit of Title/Beeds along with other necessary
documents and recording of oral assent té be created.

- Title, Search Report of the Advogate“on the Bank's panel certifying the
title of the property (land / house+. flat) being purchased being clear and
marketable and without any encumbrance. Search to be conducted for
minimum 13 years. The Report should also state any special
document(s), if required to betaken for creation of valid mortgage.

- In case of resale/ secondssalepValuation report of land/ house/ flat, to be
purchased, from the Bank’s approved valuer / Govt. approved valuer.

13.3 If the house / flat being consifucted / purchased is in the Co-operative Housing
Society, a ‘No Objection Letter’ from the concerned Society for admitting the
concerned employee as.member of the Society should be obtained. If the
concerned employee is primary / founder member of the said Society, allotment
letter duly stamped and registered as per law of the State along with certified
copy of Title Deed of land owned by Society and list of original members of
society to be obtained & his / her name to be verified in the said list.

13.4 If the house / flat being constructed / purchased is in the Co-operative Housing
Society, confirmation / letter from the concerned Housing Society regarding
registration of Bank’s lien over the said house / flat in the books / registers /
records of the said Society along with the original share certificate issued by the
Society in'thesname of the employee to be obtained. In case share certificate
has notbeen.issued in the name of the employee, undertaking as per Annexure-
Il (Board“approval Memo dated 12.01.2015) to be obtained at the time of
disbursement.

13.5 Negative’ lien to be obtained for not creating any other mortgage or
encumbrance on the land / house / flat or any part thereof to be purchased /
agcquired by availing SHL.

13.6 If the house / flat is being purchased from builder /developer, undertaking /
confirmation from the said builder / developer to be obtained that the subject
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13.7

13.8

13.9

13.10

13.11

house / flat is unencumbered / has not been charged of whatsoever nature
(mortgaged / alienated etc. to anybody) & the same will not be mortgaged /
charged in future. Such undertaking / confirmation should also be obtained from
the vendor (other than builder / developer) of house / flat.

In case equitable mortgage of the land / house / flat purchased./"acquired is not
legally feasible, i.e. in case of Non-refundable Withdrawal of Provident Fund
(NRWPF) etc., in such cases simple deposit of Title Deeds fAgreement to sell
/Sale Deed along with other necessary documents of titlei'and / or letter of
allotment of plot / house / flat and share certificate of thé\Co-operative Housing
Society etc. to be obtained. In case share certificate is notiissued by the Society
at the time of disbursement of loan, an undertakingsas mentioned in para 13.4
above stating that it will be lodged with the Bank on isstiance of the same to be
obtained.

An undertaking to be obtained as per Annexure-|V (Board approval Memo dated
12.01.2015) from the staff to ensure compliance’ofithe provisions of Urban Land
(Ceiling and Regulation) Act, 1976 wherever applicable and / or any other law(s)
of various local / Government authorities,

Insurance Policy for the full value of the heuse/ flat covering the risk of fire/ flood
/lightening /earthquake, etc. The said Policy to be kept alive till the currency of
the loan.

In case of SHL being sanctioned toran Officer posted at an overseas centre, the
following should be ensured:

- POA is to be executed before yalid Notary overseas;

- POA should be an irrevocable,one;

.- POA holder should be a«lose relative of the executant;

- Proper identity verification with affixture of signature and photograph of the
donor in the presence“of ‘Notary abroad .The Donee's signature along with
Photograph to be attested’'by a Notary Public in India. The KYC of the Donee
to be verified and complied with as per extant guidelines in vogue;

- The executant of POA should give a confirmation of POA from his/ her
Registered mail ID;

- Confirmation andfobtention of L444C from the employee, co-borrowers and
guarantors (if.any), immediately upon arrival at India and in any way well
within the_limitation period.

Any other security document stipulated by the Bank.

14. PURCHASE OE NEW PROPERTY AFTER SALE OF EXISTING PROPERTY

14.1

U
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In case an employee intends to sell his / her existing house / flat acquired /
constrticted by availing SHL earlier, he / she has to seek appropriate permission
under Regulation 20 of Bank of India Officer Employees’ (Conduct) Regulations,
1976. In such a situation, the entire sale proceeds of earlier house / flat so sold,
will be first utilized for completely repaying the principal outstanding, thereafter
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the interest outstanding of the housing loan availed for the said house / flat. The
entire surplus amount has to be utilized as margin for the purchase of the new
property irrespective of the stipulated margin under the scheme. The additional
loan may be considered to bridge the gap between the available,margin and
cost of the new property. The amount of additional loan should 'not exceed the
difference between the eligible limits and the principal amount outstanding in
existing Staff Housing Loan(s).

14.2 Additional Staff Housing Loan under this Scheme may be considered for
liquidating the debts already raised by the employee from idéntifiable sources
for meeting any shortfall in the cost of construction / purchase of land / flat /
house or for acquiring another house / flat. The amount of additional loan will be
restricted to the difference between the eligible limits and the principal amount
outstanding in the existing SHL, if any. On receipt, of such request from the
eligible employee for closure of debts, the Competent Authority shall sanction
fresh SHL as per eligibility. Upon sanction of néw, SHL as requested above in
this in para, the loan amount will be directly, appropriated / remitted towards
existing debts raised by the employee from \identifiable sources for meeting
shortfall in the cost of construction / purchase of land / flat / house or for
acquiring another house / flat. Suitable sanction letter to be issued to the
employee against acknowledgement (as per Annexure-1X). Stamped agreement
/ undertaking from the employee tonbe obtained as per ANNEXURE-V (Board
approval dated 12.01.2015). Howeyer, while sanctioning such additional Staff
Housing Loan for liquidating the liability of Star Home Loan and / or other debts
from identifiable sources, additional / increased cost for the said property may
also be considered / sanctiofied within the overall entitlement. While considering
s0, existing loan outstanding will be liquidated first and further disbursement, if
any, may be made subsequently for such house / flat / project. Relative
repayment schedule wilkbe fixed as per existing norms as stated above.

14.3 There may be different situations in respect of liquidating such previous
liabilities, for example:

14.3.1 Where entire 10an. amount/debts gets liquidated:
Fresh SHL.aceount will be opened as stated above with repayment of
principal & interest as per this Scheme. The Bank’s charge over the property
will continue:

14.3.2 Wherespartof the loan amount gets liquidated:
Portion of loan eligible (i.e. as per entitlement) for liquidating of debt would
be transferred to a fresh SHL account with repayment as stated above. The
residual portion of loan will continue in the existing loan account. The charge
aver the property will continue. Residual portion of loan may be permitted to
be=repaid in remaining repayment period as per original schedule of Star
Heme Loan after reworking the amount of EMI. Immediately after liquidating
the liability of Star Home Loan Account by sanctioning fresh SHL, an
acknowledgement of debt and security to be obtained from staff member as
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well as co-borrowers / guarantor(s). Part liquidation of loan availed under the
Star Home Loan scheme is permitted only once during the currency of the
Star Home Loan. If liquidation exercise is carried out for the second time,
complete loan should be liquidated and converted to Staff HAousing Loan.
The exception to this is in cases of limit enhancement, ‘whenever the
eligibility of a staff increases in case of promotion / enhancement by scheme,
the same is permitted to be availed every time.

14.4 On promotion from one cadre to another cadre i.e. either from Subordinate-staff
Cadre to Clerical Cadre or from Clerical Cadre to OfficersiCadre, an employee
will become eligible to apply for additional amount of SHU for the purposes as
mentioned above. However, he / she will be in a position to avail the same only
after his / her confirmation in the promoted cadre subjéect to the overall ceiling
limit of SHL as applicable to his/ her cadre. An Officer employee will also be
entitled for further additional loan on subsequent scale promotion.

15. PERMISSION FOR LETTING OUT OF HOUSE{ FLAT AVAILED FROM SHL

15.1 Bank may, at its discretion permit an employee to let out his / her property (ies)
(purchased / acquired by availing SHL) 'or give it on lease & license basis on
reasonable terms, provided:

15.1.1 The employee has been transfetried out of the place where his / her property
(ies) is / are situated.

15.1.2 The employee is already regiding,in his / her own house acquired by availing
SHL and is having a second house either in his / her place of posting or some
other place which has alse/been acquired out of SHL and is lying vacant.

15.1.3 The employee is alreadysresiding in house owned by his / her parents /
parents in laws, children, or close relatives etc. and is having a house either
in his / her place of*posting or some other place which has been acquired
out of SHL and is lying/vacant.

15.1.4 The application is submitted by the concerned staff furnishing full details to
the Zonal Manager of the concerned Zone wherein the said house / flat is
located. Necessary permission may be granted by the Deputy Zonal
Manager ofithe Zone where the said property is located.

15.1.5 The family members of the staff do not reside in the said house / flat for which
permission for rent is being sought.

15.1.6 In case of posting of an employee in a place where he / she has a property
acquired out of SHL, if there are no alternate living arrangement available
to.the employee, in such cases, the employee must make endeavor to reside
in'the,said property after ensuring its vacation, if previously given out on rent
under Bank’s permission. Even if he / she decides not to stay in the said
owned property, then in case of Staff Officers, Bank is not liable to pay any
amount under subsidized accommodation scheme or HRA on capital cost
basis. Additionally, employee shall take all necessary precautions to ensure
vacation of the said property by the tenants at any point of time.

- - o~
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16. SANCTIONING AUTHORITY

16.1 Sanctioning Authority under the Scheme shall be as per the General Delegation
of Powers for Domestic & Foreign Branches (Credit Matters) &.lnvestments
(Domestic & Foreign)" as presently approved by the Board in.its meeting dated
29.03.2025, Circulated vide HOBC 119/030 dated 16-04-2025, Chapter-12 or
as amended from time to time.

16.2 In case of WTDs & CVO, MCOM will be the Sanctioning.Authority and loan
application will be processed by Head Office.

17. TRANSFER OF HOUSING LOAN ACCOUNT

Housing Loan Account shall not be permitted to be transferred from one Branch
to another.

18. PERMISSION TO DISPOSE / SELL HOUSE /FLAT

18.1 In case staff member intends to dispose,/ sell the house / flat purchased
/acquired by him /her, by availing SHL, during the currency of the loan,
permission of the Bank for the same is required to be obtained. The said
permission may be given by the Deputy Zonal Manager of the Zone where the
said SHL is maintained.

18.2 However, to deter any speculation, in cases where the employee intends to
purchase / construct second,or subsequent dwelling unit by disposing of the
earlier purchased / constructed dwelling unit, the same would not be allowed to
be disposed of within 3 years,of purchase / construction.

19. CLARIFICATION FOR SANCTION OF SHL FOR ACQUIRING SECOND OR
SUBSEQUENT HOUSE

19.1 The scheme _provides for purchase / acquisition of a second or subsequent
property. While“availing SHL for the second or third property by disposing of the
existing property is not mandatory but at the time of availing fourth house by
availing/SHL _any one of the earlier property must be disposed of as the scheme
does not permit owning more than THREE dwelling units at any point of time
subjeet to the conduct of existing SHL account being satisfactory.

19.2 If anemployee has already availed Star Home Loan or raised debts for purchase
of.another house / flat, the said liability can also be liquidated under this SHL
Scheme.

19.3 ™If an employee has availed loan from other Banks / Financial Institutes for
purchase of another property, the said liability can also be liquidated as per this

N
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SHL Scheme on the above terms. However, any incidental charges in
connection with takeover of the same charged by such Bank/ Financial
Institution shall be borne by the concerned staff member.

19.4 The quantum of second / subsequent SHL shall be determined/on+the basis of
difference between outstanding balance (principal amount) in.the.earlier SHL
and his / her entitlement as per SHL limits mentioned hereinabove.

20. GENERAL GUIDELINES

20.1 The application may be submitted by the applicant(s),tosthe Zone of his/ her
current posting or to the Zone where the property tobe purchased / constructed
is located (as per the choice of the applicant). However, the application should
be routed through the Zone of current posting of the 'employee with intimation to
the competent authority for Officers and to Dy..Zonal Manager (DZM) / AGM in
case of Award Staff.” The loan should be parked'in the Zone where the proposed
property is to be purchased / constructed by availing SHL is located (preferably
in the same city where the property is located) for operational convenience.

20.2 In case of a staff member intending to_avail additional Staff Housing Loan on
the same property on which SHL has'been availed previously, or in the cases
for liquidation of earlier debts or otherwise, the application should be submitted
to the Zone where his/ her existing’SHL is maintained.

20.3 In case of superannuation, demise;, resignation, VRS of an employee or any
other case where the account needs:to be reviewed or converted to Star Home
Loan, the application should be submitted to the Zone of current posting of the
employee.

20.4 Staff at various Offices like EFEGMOs, LCBs, ZAOs etc. which are not under the
administrative control of the ZZones and also in case of various Head Office
verticals which are located at different geographical areas (like FEBO Gift City
at Gandhinagar, Government Business Department at New Delhi, Transaction
Monitoring Department, Lucknow, Data Centre at Navi Mumbai, etc.), the
applications should.be submitted to the Zone under whose geographical
jurisdiction thesconcerned offices are located. However, sanctioning authority
should ensure“that the Disciplinary Action Clearance is obtained from the
concerned parent Office of the Staff prior to sanction of loan and also it should
be ensured)that the intimation for deduction of monthly instalments through
salary / HRMS should be made to the concerned Salary processing office.

20.5 If Husband and wife, both are working in our Bank (posted in different Zones)
and the_loan is proposed to be sanctioned by clubbing their incomes, in those
cases, application may be submitted to the Zone where either of the applicants
are posted or to the Zone where the property to be purchased / constructed is
located (as per the choice of the applicants).

20.6 "Only new loans sanctioned after the date of approval of the Board shall be
allowed additional measures which are introduced in this revised scheme. The
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20.7

20.8

20.9

20.10

20.11

20.12

loans which are already sanctioned as per terms of the previous circulars will
continue as per their original sanction terms.

The employees covered under DCPS were not allowed repayment period upto
75 years of age as allowed for pension optees. After Board approval dated
16.11.2023, it was allowed that, if DCPS employees have availed loan under
Star Home Loan scheme of our Bank or availed loans fram other Banks /
Financial Institutions / Other identifiable sources or contributed thé margin from
their own identifiable source of funds, the same shall be allowed to be converted
to Staff Housing Loan scheme or liquidated by availing the Staff Housing Loan.
The loan tenure may be extended upto the age of 75 years'for existing DCPS
borrowers, but the maximum repayment period cannot be extended beyond the
repayment period which was allowed as per the scheme,guidelines prevalent at
the time of original sanction of loan. (For instanee, ,as per HOBC 116/183,
maximum repayment period allowed was for 28 years, then the loan sanctioned
during the relevant period can be rephased far maximum period of 28 years or
upto the age of 75 years of the borrowersywhichever is earlier. Similarly, for
loans sanctioned during the relevant period \of scheme circulated by HOBC
113/164, the loans can be rephased for maximum period of 25 years or upto the
age of 75 years of the borrowers, whicheveris earlier.)

After repayment of the Principal amount, interest charged to SHL account needs
to be re-phased as per the schedule/ tenure fixed for interest repayment or as
requested by the berrower (whiehever is earlier). The amount of Interest
accumulated during the tenurg in which Principal amount is repaid is to be
divided by the number of Interest.Instalments as per the sanctioned terms. The
amount arrived at should be.fed in the Finacle system and recovery of Interest
Instalment should start immegdiately after the month in which Principal Amount
is repaid. Interest on Intérest column in Finacle should be made Nil or Zero to
avoid charging dual interest./This arrangement should be carried out without fail
in all the eligible accounts.’

In case of purchase of land and construction of house thereon, the process for
purchase of land should be completed and the Sale Deed should be produced
within 6 months.failing which the amount should be refunded in lump sum with
commercial rate (of interest (3.50% over RBLR).

In case of purchase of land, house / flat (either new or old), the registration
proceduresand mortgage should be completed within three months from the date
of disbursement of relative portion of the loan or as instructed under other
clauses of this scheme. In exceptional circumstances, the sanctioning authority
may grant reasonable extension of time limit, at his/ her discretion.

Only Home Loan availed with spouse, children, parents, parent in laws (as the
sole co=borrower / guarantor) is eligible for takeover.

While, creating equitable mortgage, due care is to be exercised and all the
documents necessary for the same to be obtained as per the law of the state
wherein the equitable mortgage is being created.
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20.13

20.14

20.15

20.16

20.17

20.18

20.19

20.20

20.21

Any misutilisation of SHL facility or violation of the scheme or furnishing wrong/
false information/ certificate will be considered as an act of misconduct which is
liable for disciplinary action besides charging of interest at commercial rate.
Bank reserves the right to recall any loan governed by the schemerifit is satisfied
that the loan has not been properly obtained or utilized.

Branch/ Office/ Zone where the Staff Housing Loan account is'being maintained
should ensure that the instalments are being serviced regularly and the account
is in order. It will be the responsibility of the staff to ensure that the account does
not slip to SMA/ NPA category during the currency of SHL. As per the extant
guidelines issued by HO-BPR Department from time to time, applicable penal
charges to be levied on the overdue amount /defaulted instalments. Other terms
and conditions related to Penal Charges would be same as for the general public
under Star Home Loan scheme as amended from timerto time.

Borrower shall not let out the house for any commercial activity and shall not
commit any act prejudicial to Bank’s interest.

In case a Staff Officer avails SHL and acquires residential accommodation
(except inherited property) either in owp=name or in the name of spouse /
dependent child at the place of postingixsuch an Officer shall not be eligible
either for subsidised residential accommodation or HRA on rent receipt basis
for any rental accommodation, if any, durifg such stay.

The ready built house / flat propos€d.to be purchased by availing SHL should
have been completely constructedand future life expectancy of the house/ flat
should be duly certified by the Bapk’s approved Valuer.

The facility of SHL (concessionalktérms) is not to be used for any speculative
purpose.

Staff Housing Loan can be " availed for maximum 4 dwelling units /
residential properties during the entire service period of an employee and
at any point of timesthere’ should not be more than 3 dwelling units in
employee’s own name.gither singly or jointly except for ancestral property
inherited by the employee.

Branches are advised to ensure that the physical assets (Houses/Buildings)
created through-Bank financing comply with NDMA guidelines so that the assets
remain safe and.disaster resilient.

The CGM/ (GMYy(HR) shall issue necessary clarifications, explanations or
administrative guidelines for implementation of the Scheme.
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ANNEXURE-|
(Stamp duty applicable for Affidavit has to be affixed)

AFFIDAVIT - CUM - UNDERTAKING

This affidavit-cum-undertaking is executed at

onby

Shri/ Smt./ Ms.

Residing at hereinafter called ‘the
Mortgagor’(which expression shall include wherever the context so admits his/
her Heirs, Executors, Legal Representatives, Administrators and Successors)
in favour of Bank of India, a body corporate, constituted /under the Banking
Companies (Acquisition & Transfer of Undertakings)“Act, 1970 and having its
Head Office at Plot No.C-5, G Block, Bandra-Kurla Complex, Bandra (East),
Mumbai 400 051 and a Branch Office among /other places of business at
hereinafter referred to as ‘the Bank’ (which expression shall include wherever
the context so admits its Successors and Assigns).

WHEREAS the Mortgagor is seized and'possessed of or is otherwise well
and sufficiently entitled to the property as its awner more particularly described
in the Schedule | hereunder, hereinafter referréd to as ‘the said Premises’ and
that the said premises have been purchased by the Mortgagor under Sale
Deed dated the day of 20 executed between

and

WHEREAS Bank has granted/.agreed to grant for construction/ repairs/
renovation/ enlargement of Residential building a loan facility to the extent

of Rs. the details and the terms whereof are more particularly
detailed in Schedule-1l hereunder (hereinafter referred to as said credit facility)
to Shri (hereinafter referred to as ‘Borrower’) under

Staff Housing Loan (Concessional) Scheme for Officer and Award Staff in the
said premises against theymortgage of the said premises on this undertaking
being these presents agreeing and undertaking, interalia, to permit the Borrower
to construct/ repair/_renovate/ enlarge the building in the said premises by
availing the said creditfacility from the Bank and not to part with the possession
of the said Premises and not to create any encumbrance of whatsoever nature
over the same till all the amounts due by Borrower to the Bank in respect of the
said credit facility is fully paid with interest as agreed to and all the obligations
and liabilities of Borrower towards the Bank in respect of the said credit facility
is fully paid/ discharged.

AND*"WHEREAS the Mortgagor has deposited the title deed of the said
premisés~to create Equitable Mortgage by Deposit of Title Deeds on
as security for the said credit facility and has given his/ her
personal guarantee for the said credit facility.

Classification: Internal
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NOW THEREFORE in consideration of the aforesaid premises, the
Mortgagor hereby declares, undertakes and agrees with the Bank as follows:

1. That, the Mortgagor is seized and possessed of or otherwise well and
sufficiently entitled to the said premises and it is free from all encumbrances of
every kind whatsoever subject to such encumbrances as are already.disclosed by
the Mortgagor to the Bank. The Mortgagor further agree and permit the Borrower
to construct/repair/renovate/enlarge the building is said premises for which the
Bank has agreed to sanction/sanctioned the said credit facility."The said premises
proposed to be constructed/repaired/renovated/enlarged ‘therein shall be
mortgaged to Bank as security for the credit facilities being availed/availed of by
the Borrower.

2. The Mortgagor confirm and declare that Mortgagor has got a marketable title
thereto and that there is no mortgage, charge orlien or other encumbrance or
attachment on the said premises or any part or parts)thereof in favour of any
Government or the Income Tax Department or any ‘other Government Department
or any person, firm or company, body corporate or society or entity whomsoever and
the Mortgagor has not entered into any agreement for, sale thereof or any part or parts
thereof and that no mortgage, charge or lien~erether encumbrance will be created
or attachment allowed to be levied on the said premises or any part or parts thereof
in favour of or by or on behalf of any Government‘or Government Department or any
person, firm, company, body corporate or society or entity whatsoever other than the
Bank so long as the Borrower continues to.be indebted to or liable to the Bank on
any account in any manner whatsoever and'that no proceeding for recovery of
taxes is pending against me under the\lncome Tax Act or any other law and that no
notice has been issued and / or served upon me under the Income Tax Act or any
other law and that no notice has beendissued, and/or served upon me under Rules
2,16 or 51 or any other rules of the Second Schedule or under any other provisions
to the Income Tax Act, 1961 (as @mended) or under any other law and there is no
pending attachment whatsoever. levied however on the said immovable properties.

3. The Mortgagor further undertakes not to create any mortgage, lien or charge
or encumbrance of any kind or nature whatsoever over the said premises and not
to sell, alienate, transfer, assign, gift or deal with or disposeof the said premises
in any manner until all payments, obligations and liabilities in respect of each and
every sum or monies under the said credit facility is fully repaid by Borrower to the
Bank together with (interest, costs, charges, expenses, commission and any other
monies due thereunder /in terms of the said credit facility referred to herein and in
terms of the various“Deeds, Documents and Securities executed by the Borrower in
favour of the Bank from time to time.

4 As a further security to secure the monies due and payable by Borrower to the
Bank under-the aforesaid credit facility granted and/or agreed to be granted to the
Borrower, the Mortgagor undertakes to execute simple registered mortgage in respect
of the said premises in favour of the Bank if and when called upon by the Bank to do
so or mortgage of any other form.

5. THAT all the assets mortgaged in favour of the Bank by the Mortgagor shall
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be kept duly insured from time to time to the satisfaction of the Bank against such
appropriate risks as the Bank may desire including fire, riot, strike, theft, etc. with a
suitable Bank clause at the cost of the Mortgagor and the insurance policies and
the premium receipts thereof shall be immediately thereafter be handed over by
the Mortgagor to the Bank.

6. THAT the Mortgagor has deposited the title deeds of the abovesaid premises
to secure the limits granted by the Bank. The title deeds so deposited are the only
title deeds of the said premises available with the Mortgagor.

7. The Mortgagor further agrees and declares that it is solely on the faith and
belief of whatever is stated herein and on the basis of the representations made
hereinabove that the Bank has agreed to grant the said creditfacility to the Borrower
and that in the event of any default by the Borrower in the observance of any of the
terms and conditions hereinabove mentioned or any of them and / or in the event
of any of the said representations proving to be false, the Mortgagor hereby
undertakes to pay to the Bank without demur the entire*outstanding due at the foot
of the account of the Borrower under the said credit facility together with interest,
costs, charges, commission, expenses and any other monies due thereunder
immediately on receipt of a demand by the Bank in.that behalf.

8. The personal guarantee executed by the Mortgagor and the mortgage created
over the said premises shall continue and remain‘in force until all the amount under
the said credit facility is paid in full by thesBorrower to the satisfaction of the Bank.
The Mortgagor hereby agrees and undertakes that the Mortgagor shall give such
declarations, undertakings, instruments and other writing as may be required by the
Bank and to satisfactorily comply with all other requirements and requisitions
submitted by the Bank by or on behalf of the Bank and to pay all rents, rates, taxes,
cesses, fees, revenues, duties, insurance premium and other outgoings and pay
other amounts due in respect of the said premises and shall observe and perform
all the rules and regulations pertainingto the same and will not do or omit to do or
suffer to be done anything whereby the interest of the Bank in the said premises be
affected or prejudiced in any ‘manner whatsoever AND THAT the Mortgagor is not
aware of any act, deed, matter orCircumstances which prevents the Mortgagor from
executing these presents in the manner aforesaid in favour of the Bank in
connection with the said premises.

0. The Mortgagor irrevocably waives all the rights provided under the provisions
of Section 61, 65A and.67A respectively of the Transfer of Property Act, 1882 in
favour of the Bank.and this shall be deemed to be contract to the contrary for the
purpose of the said.sections.

10. The Mortgagor further agrees, declares and confirms that these presents shall
be irrevocable.during the currency of the said credit facility granted and/or agreed
to be granted to'the Borrower and that these presents shall be binding on the
Mortgagors and.those deriving title from the Mortgagor and its successors and
assigns the'respective Heirs, Executors, Legal Representatives, Administrators and
Successors:

11. IN WITNESS WHEREOF the Mortgagor has caused these presents to be
executed on the day and year first, hereinabove, written.

Classification: Internal

Page 35 of 51



SCHEDULE-|
(The details of the property has to be

mentioned)

All the pieces and parcels of land situated at Survey Nofs)

House/ Door/ Plot No. admeasuring in
aggregate sq.mtrs /sq.ft.
situated at within the limits of
Village Taluka

District in the state of within~the jurisdiction of

Sub-Registrar togetherwith the__
standingthereon. The said premises is bounded by :

North :

East :

South :

West :

SCHEDULE-II
(give facilities, limits and the total aggregate facility secured with interest atthe

agreed rates)

(Mortgagor)

Date
Place :

Classification: Internal
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ANNEXURE-II

To,
The Manager
Bank of India
Branch.

Dear Sir,

Re: My Housing Loan Account with you

| am an employee of Bank of India. You have, at'my request, granted
me loan of Rs.___for acquisition [/ purchasel ~construction/ extension/
renovation of house
/ flat/ repayment of debts for the aforesaid purpose.

2. | maintain with you /your Branch, a Current / Savings Bank
account in joint names of myself and my nominee(s) to the Provident Fund and Gratuity
who has / have guaranteed the aforesaid loan.

3. I, hereby, undertake that so long as.l am indebted to the Bank in respect of
the above stated loan, | will continue to‘maintain a Current / Savings Bank account
in joint names of myself and my nominee(s) for the Provident Fund and gratuity
who has / have guaranteed the aforesaid loan.

4, | also, hereby, undertake.that wherever | change my nomination for the
Provident Fund and/or Gratuity, || shall open another Current /Savings Bank
Account in joint names of myself'and such nominee(s) who will guarantee the
aforesaid advance.

Yours faithfully,

Date
Place :

L‘.-Ia§§|fir:ation: Internal
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ANNEXURE-IlI
Undertaking for lodgement of Share Certificate of Co-operative Housing
Society / Limited Company/ Association of Apartment Owners/ Non-
Trading Corporation / such other organisation with the Bank

To,
The Branch
ManagerBank of
India
Branch.

Dear Sir, :

| am an employee of Bank of India. The Bank, on my, request, has granted
me loan of Rs. for acquiring an ownership

house | flat situated at

from
(state from whom the house / flat is being acquired).

* | have proposed to acquire the house / flat which is / will be constructed

by (state name of the Builders) who have undertaken to form

(state name of organisation

which would be formed of all house //Aflat holders in such building) under
the Act named

Upon formation of the organisation, | will be issued Share Certificate(s) of
the said organisation as its member. |, hereby, undertake to lodge the said Share
Certificate(s) with you immediately/as soon as the same are issued to me.

‘The vendor of the house/ flat is already a member of
____ (state the name of the.organisation) in which the house / flat is situated. Since
it would take some time to'get the Share Certificate(s) transferred to my name, |
hereby undertake to_lodge the said Share Certificate(s) with you immediately on
receipt thereof duly transferred to my name.

(") to be filled in whichever is applicable and modified as necessary)

Yours faithfully,

Date:
Place:

FiaLiassification: Internal
s
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ANNEXURE-|V

An _undertaking to be obtained from an employee who
proposes to purchase ownership house / flat.

To,
The Branch
ManagerBank of
India
Branch.
Re : My Staff Housing Loan account with you

| am an employee of Bank of India. Youshave at my request granted

/agreed
to grant me a loan of Rs. to enable me to purchase an
ownership house / flat at

* | am aware that under Section 27 of the Urban Land (Ceiling & Regulation)
Act, 1976, permission of the Competent Authority is required for sale / transfer of the
house / flat.

* | hereby undertake that | shall take’care while purchasing the house / flat to
see that the provisions of the Urban Land (Ceiling & Regulation) Act, 1976, if applicable
are not violated.

If the house / flat is requisitioned / purchased for any reason and / or any
other action is taken by the Government for breach of any provisions of the said
Act, the entire risk and responsibility shall be mine and in such event, |
undertake that | shall repay the entire loan or entire balance thereof then
outstanding with all interest due thereon, immediately on demand by the Bank.

Yours faithfully,
( )

(*) This may be suitably amended in case any other similar Act is applicable in
any ofthe State where ownership house / flat is proposed to be purchased.

Date:
Place:
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ANNEXURE - V

DRAFT LETTER TO BE OBTAINED IN THE MATTER OF HOUSING LOAN TO OFFICERS

AND AWARD STAFF VIDE BRANCH CIRCULAR NO DATED
Tobe
stamped
To as an
The BranCh Agreement
ManagerBank of
India T T
Branch.

Sub: My/ Our request for conversion of
Housing Loan under_“Aashiyana
Scheme/ Star Home Loan into Staff
Housing Loan at concessional rate of
interest

I/ We submit that a loan of Rs.
Rupees

(in words) was granted to me/
us under Housing Loan at commercial ‘rate of interest under Aashiyana/ Star
Home Loan Scheme.

2. I/ We further submit that I/ We have been allowed vide your sanction letter
dated ____to convert my/our-Housing Loan under Aashiyana /Star Home Loan
Scheme at commercial rate of-interest into Staff Housing Loan at concessional rate of
interest granted to Officers / Award Staff.

3. I/'We find that an amount of Rs. Rupees
(in words) out of the above-said loan was decided by
the Bank to be eligible to be considered for conversion to a loan at concessional
rate of interest.

4, I/We agreeand undertake to repay Rs. (amount converted)
together with concessional rate of interest at the rate of % (concessional
rate) with rests.

Classification: Internal
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5. I/We agree and undertake to repay Rs. (Amount not converted)

together with interest at the rate of % (interest rate, for
Aashiyana/ Star Homeloan) with rests.

6. I/'We agree and undertake to repay the above loan as per the instalment
schedule advised to me/ us vide sanction letter dated by-the Bank.

7. |/We agree and undertake all the documents executed and security. created for
prompt and due repayment of housing loan granted under commercial rate of
interest under Aashiyana/ Star Home Loan Scheme will extend.to.and cover the
loan converted to be a loan under concessional rate of interest.

8. I/We authorize the Bank to make such deductions from.my/our salary towards
repayment of instalments of principal, interest, costs and other charges in respect of
loan under concessional rate of interest carved out ‘of, Housing Loan under
commercial rate of interest and under Aashiyana / Star-Home Loan Scheme granted
to me/us and also towards repayment of instalments ‘ef principal, interest costs and
other charges of loan, remaining under loan at commercial rate of interest and under
Aashiyana /Star Home Loan Scheme.

0. I/ We authorize the Bank to open such numberof accounts as may be necessary
to facilitate administration of loan under concessional rate of interest carved out of loan
under Housing Loan at commercial rate of interest and under Aashiyana /Star Home
Loan Scheme granted to me/us.

10. I/ We accept and undertake to comply*all the conditions stipulated by Bank in
respect of loan under concessional rate of interest carved out of loan under Aashiyana
/ Star Home Loan Scheme granted to.me /us.

(Signature)

(Name)

Date:
Place :

Classification: Internal
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ANNEXURE - VI

SPECIAL POWER OF ATTORNEY

THIS Power of Attorney granted at this the
day

of
by
hereinafter called ‘the borrower’ (which expression shall unless the context
otherwise requires, include his / her / their heirs, executors, administrators
and permitted assigns) in favour of Bank of India, @ _Body Corporate
constituted and existing under the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970 having its Head Office at Star House, C-
5, G Block, Bandra- Kurla Complex, Bandra (East), Mumbai - 400 051 and
having one of its Branch Offices at hereinafter~called ‘BOI' (which
expression shall unless the context otherwiserequires, include its
successors and assigns).

WHEREAS by an Agreement (hereinafter referred to as ‘the said
agreement) made  between the " Borrower and BOIl at
dated day of 20 . BOl has agreed to
lend to the Borrower and the Borrower has+agreed to borrow from BOI the
loan amount asstated in the Schedule,contained in the said Agreement.

WHEREAS as per one of the ‘eonditions contained in the said
Agreement, the Borrower has agreed and undertaken that the principal
sum of the loan, interest, commitment and other charges and any other
dues payable thereunder shalli be secured inter alia by mortgage of
property described in the schedule thereto with BOI having the right to
decide in its sole discretion;.the type of the mortgage and the Borrower
shall execute the mortgage as may be required by BOI.

WHEREAS the Borrower has further agreed to execute in favour
of BOI an irrevocable [Power of Attorney authorising BOI to create in
favour of itself or any ether person as BOI in its sole discretion may
decide, mortgage " in any form including in English form or equitable
mortgage by depaosit of title deedsfor and on behalf of the Borrower in
the event of the Borrower failing, when required by BOI, to duly create
mortgage in its favour in such form including in English form or equitable
mortgage by“deposit of title deeds, as the BOIl may require, of the
property described in the said Schedule.

WHEREAS BOI has called upon the Borrower to execute the Power of
Attorney-being these presents:

NOW THEREFORE, THIS DEED WITNESSETH that in consideration
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/B ORI

of BOI having sanctioned the said loan (including any further, other or
additional loan sanctioned/to be sanctioned by BOI) to the Borrower to do,
execute and perform the following acts, deeds, things, viz.,

1. To create equitable mortgage by deposit of title deeds (including, Co-
operative Housing Society's Share Certificates wherever applicable) in
favour of BOI of the property described in the schedule and to record oral
assent in its books for the said purpose as a security for repayment of the
loan and all interest, commitment and other charges and any other dues
receivable in connection with the loan.

OR

1.(a) To make, sign, execute and deliver in favour of BOlor any other
person as BOIl in its sole discretion may decide the legal mortgage in any
form including in English form of the property described ,in the schedule,
contained in the said Agreement with the mortgage deed containing all such
covenants, conditions, provisions and stipulations as.BOIl may in its sole and
absolute discretion deem necessary or expedient for better securing the
repayment of the loan and all interest, commitment and other charges and
any other dues receivable in connection with the-loan.

1.(b) To lodge the mortgage deed for registration and to admit execution
thereofbefore any Registrar or Sub-Registrar of Assurances.

1.(c) To apply for and obtain the necessary certificates u/s 230-A and/or any
other section of the Income Tax Act,/1961, and/or any other certificates that
may be necessary for registration of the deed of mortgage and/or any other
deed or documents that may be required to be registered.

1.(d) To appear for and on behalf of the Borrower before any IncomeTax
Authorities and if need be to pay, discharge any tax liability for and on behalf
of the borrower and to recover,the same from the Borrower with such
interest as BOIl may in its sole discretion decide.

2. To apply for and seek permission, if necessary, of the Competent
Authority under the Urban Land (Ceiling & Regulation) Act, 1976 and Rules
framed thereunder and/orto apply and seek permission if necessary, of any
Government /local or any other authority under any other Act, Order or Rules
for creation of mortgage, as aforesaid, and for that purpose to make and sign
such applications, affidavits, declarations, as may be necessary.

3. To have.the mortgage documents / oral assent duly adjudicated and
to paystamp, duty, registration charges and incur such other expenses in
this regard as-may be necessary and recover the same from the Borrower.

4. Todoor cause to be done every other act, deed, matter or things which
BOI may.deed necessary or expedient for the purpose of or in relation to
these presents.

Classification: internal
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All or any of the powers hereby granted in favour of BOl may be
exercised by any Officer or Officers of BOl as may be decided by BOI in that
behalf.

The Borrower hereby ratifies and confirms and agrees to ratify and
confirm all that BOI or any of its Officer or Officers nominated by BONnN that
behalf shall do or cause to be done in or concerning the premises*by virtue
of these presents for which BOI shall not be in any manner, whatsoever.

The Borrower hereby declares that this Power of Attorney shall be
irrevocable till the entire loan together with interest, costs, charges, expenses
and all other monies payable in relation thereto as also expentded by BOI in
connection therewith or with these presents are fully repaid by the Borrower
to BOI and BOI has revoked these presents in writing.
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ANNEXURE-VI|

DRAFT UNDERTAKING

Bank of India
Branch

Dear Sir,

Re : Staff Housing Loan of Rs.
sanctioned to me

Re : Creation of a mortgage by deposit of title deeds

You have sanctioned a loan of Rs. to me under the Staff
Housing Loan Scheme of the Bank for the purchase of land & house already
built thereon /plot of land and construction of a“heuse thereon / purchase of
flat. The said flat / land and house /plot of land s situated at

and
bears Survey No ___. The area of the plot of land is sq.mtrs. and built-up
area of the house /flat is sqg.mtrs/“(including all floors) / sq.ft. In

addition to the usual security documents executed by me in favour of the Bank for
the purpose of the loan under the Scheme; ls/am required to create an Equitable
Mortgage of the said plot of land and. house already constructed/ to be
constructed thereon in your favour by deposit of Sale Deed / agreement for
sale / conveyance deed inrespect of the said land and house / plot of land to be
executed in my favour andother supporting title deeds as listed below :-

i)

i)
iii)
iv)
v)

The said Sale Deed / Conveyance Deed /Agreementis to be lodged
for Registration with the Registrar on - immediately on its
execution on the same day in the presence of the Registrar with an authority from
me to the Registrarto return the said Sale Deed / Conveyance Deed / Agreement
directly to you. Astsome time will elapse in receiving back the said Sale Deed /
Conveyance Deed / Agreement by you duly registered, it is not possible for me at
present to depositthe same with intent to create an equitable mortgage of the said
plot of land and‘house already constructed / to be constructed thereon / flat.
Besides, | have, also to apply immediately for obtaining permission of the
Competent Authority under Urban Land (Ceiling & Regulation) Act, 1976 for
creation of the equitable mortgage on lodging the said Sale Deed /Conveyance
Deed /Agreement for registration with the Registrar.

Classification: internai
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| have, therefore, to request you to disburse the loan amount for the present
without creation of the equitable mortgage in your favour and you have agreed to do so, on
my giving you an undertaking as hereunder.

In consideration of the premises and of your having agreed to disburse the lean
as aforesaid, |, so as to bind myself and my heirs, executors, administrators, estate.and
effects, irrevocably undertake with you, your successor and assigns as follows, viz.

i | shall lodge with the Bank the Registration receipt
issued by the Registrar for having received the Sale
Deed / Conveyance Deed [/ Agreement- for
registration, together, with other supporting ‘/title
deeds of the property and a true copy of the Sale Deed
| Conveyance Deed / Agreement.

ii. That immediately on receipt of the Sale/Deed /
Conveyance Deed / Agreement for the Said plot of land
executed in my favour from the Registrar, duly
registered and on obtaining the permission of the
Competent Authority under the Urban,_Land (Ceiling &
Regulation) Act, 1976 for creation of equitable
mortgage of the said plot (of land and house
constructed / to be constructed thereon, | shall create
the equitable mortgage by depositing the said Sale
Deed / Conveyance Deed/ //Agreement with you
together with other supporting” title deeds of the said
plot of land and house constructed / to be constructed
/ flat as aforesaid as/security for the loan and all
interests and other dues, thereon.

iii. That I will not create any mortgage, charge, lien or
encumbrance onf the, said land and the house
constructed / to be, constructed / flat thereon or any
part thereof in favour of any person other than the
Bank.

Yours faithfully,

Date:
Place:

NOTE: Draft should be amended as necessary to suit each case
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ANNEXURE-VIII

Instructions :

This letter should be prepared in duplicate. The original should be
submitted to the Sub-Registrar taking his signature on the duplicate

From:

Applicant's Name

Present Address

To,
The Sub-Registrar,
Sub:  Agreement for Sale/Sale Deed/Conveyance Deed

Dated................. Lodged for registration

Dear Sir,

The above document has been lodged with you for
registration

on against your receipt bearing Serial No. and
Document No. of the same date.

You are, hereby, requested and~authorised to send the said document to the
following address :

CARE : Please mention full address of the Branch / Office

You are requested to make necessary entries and / or amendment/s in your relevant
register/s to give effect t0,the-above request.

Thanking you,

Yours faithfully,

(Applicant’s Signature/s)
Classification: Internal
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ANNEXURE-IX

. |
sankormais BOI K

Branch:

Address:

Application No. Datery/ =

Mr/ Ms / Mrs
Address:

- Co-applicant Name:

- Guarantor Name (if proposed):

Ref: - Your Loan application dated for Rs.___
(including credit assurance premium) for Rs.
under Bank’s STAFF HOUSING LOAN

scheme.
Dear Sir/Madam,

We refer to your application for loan'and subsequent clarifications and assurances
advised to us by you.

We have considered your request for STAFF HOUSING LOAN and sanctioned the
loan on the following terms and_conditions:-

1. Type of Facility/Loan ? Staff Housing Loan

2. Amount of Loan/Limit =Rs.

3. Security: Equitable mortgage of property situated at (details viz. flat No., address
etc)

4. Margin: Total Margin = @ % of the total project cost, i.e. to be
contributed at every stage of disbursement.

Claﬂfication: Internal
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5. Rate of Interest; As per Staff Housing Loan scheme circulated vide HOBC

dated
6. Repayment: The loan will be repayable in Principal instalments of Rs:.
each commencing from __months after disbursement followed by

Interest Instalments.

7. Details of the Property
Primary Security
Proposed Asset
Purchased from
Address

City

State

Pin

8. Insurance: Assets financed by the Bank to be compulsorily insured with Bank's
Hypothecation clause, at your cost with implied authority to the Bank to debit your
account periodically / annually for keeping the insurance policy valid at all times.

9. Inspection: Our Branch Officials will be/at/liberty to inspect the asset financed at
frequent interval without your specific //prior.consent.

Product specific terms and conditions:

1. The various statutory permissions required under the Law have to be obtained (if not
already obtained) and copy of the same to be submitted to the Bank before release
of Loan.

2. All actual expenses towards valuation / search report / document franking charges,
CERSAI registration.charges, charges for vetting of documents etc. to be borne by
the borrower.

3. Bank shall have theuright to sell, transfer, assign or securitise the loan / advance
sanctioned and disbursed to you.

4. Equitable mortgage to be created before loan disbursement (or as per sanction
terms) by depositing original title deeds (complete chain) and relevant papers (viz.
Share certificate / NOCs / Permissions from various authorities etc.) with the Bank &
mortgage to be registered with CERSAI.

Classification: Internal
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5.

In case of construction, house should be completed within a maximum period of 36
months from availing first disbursement, failing which commercial rate of interest i.e.
3.50% over RBLR will be levied on the loan amount disbursed since first
disbursement of the Loan.

To submit to the Bank all original bills / receipts towards project cost ofithe flat /
house.

General Terms and Conditions:

. To keep the bank informed about changes in address upon transfer.

Acknowledgement of Debt & security document duly signed by borrower & guarantor
to be submitted every year to the Bank.

In case at any point of time it is found that any of the!information provided to the
Bank is Incorrect / false and / or the loan to be availed,is not utilised for the specific
purpose for which it has been lent, the Bank shallbe-at liberty to recall the advance
forthwith irrespective of the contracted terms of loan’and charge penal / additional
interest or take steps that may be deemed fit by the Bank.

All applicable Bank charges (Processing/Documentation/Mortgage etc) shall be paid
/ recovered before release of Loan.

The Bank has sanctioned the loan based on your declaration that - No disciplinary
action/ or case is pending against the Borrowers / Guarantors in any court of Law
and also no Insolvency proceedings are initiated against any one nor have anyone
been ever adjudicated insolvent.

Borrower specific terms and conditions:

PODdNS

Please note importantly that the above conditions are basic general conditions and the
advance shall be governed by other normal terms and conditions of the bank governing
advances.

Please return theduplicate copy of this letter duly signed by the borrower/s and guarantor/s
in token of having‘accepted the aforesaid terms and conditions.
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Yours faithfully,
For Bank of India

Branch Manag

Branch
L 4

Received and accept the Terms and Conditions stipulated above. .v

1. (Applicant) N
2. (Co-applicant) G:

S (Guarantor) n Y
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